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About Us

InQuest Forensic Services offers professional,
yet affordable investigative services.
Operating in formal and informal
environments, we make use of diverse
methods to assist with our clients’ quest for
the truth. Specialising in Forensic
Psychophysiology (IE. Polygraphy or Lie
Detection) and background screenings, we
aim to remove suspicion from individuals
wrongfully accused and/or suspected of
contravention, or to identify possible suspects,
as well as to accelerate and transition
sustainable  work  ethics, empowering
management to make the right decisions
regarding current and potential employees.

Our network of experts always go the extra
mile to ensure our clients’ needs are met and
we pride ourselves in our professionalism. We
are a Level-4 B-BBEE Contributor with 100%
procurement recognition. Furthermore, we
strictly adhere to South Africa’s Protection of
Personal Information (POPI) Act (4 of 2013)
whereby our candidates’ and clients’
information is properly safeguarded.

INnQuest Forensic Services Ltd is founded on
three ‘I's, namely Integrity, Inspiration and
Innovation. Combined, the three pillars enable
us to provide a bespoke professional service
focused on creating and promoting an honest
environment. Being committed to service
excellence and client satisfaction, our
approach to each client's quest for the truth is
dependent on case-by-case analysis. We value
our client relationships and will always ensure
we provide you the best service suited to your
needs.




Our Services

Polygraph Examinations

Investigative

Used when a specific incident such as theft, fraud or robbery has occurred to remove
suspicion from individuals not involved, as well as identify possible suspects and/or the
perpetrator(s) of the incident

Integrity/General Screening
Excellent tool used to equip business owners/management to determine employees’
general level of honesty and integrity, as well as ensure that honesty and integrity are
maintained in the workplace.

Pre-Employment Screening/Vetting
Used to screen/vet potential employees prior to appointment to determine whether the
candidate possesses the level of honesty and integrity required by the company.

Other
Infidelity Testing: To confirm/disprove allegations of
unfaithfulness towards a spouse/partner

Statement Confirmation: To confirm truthfulness of
written statements

Polygraph Verification Test: To verify failure on an
initial polygraph test

The Polygraph is an excellent tool that can be used not
only during investigations, but also to mitigate risks in
a company by ensuring truthful candidates are
employed and integrity among current employees is
maintained.

- Veronique Doubell




Our Services

Background Checks

e Credit e Standard Criminal Checks
e Enatis e Criminal Checks for SACE
e |dentity e Criminal Checks for PDP

e |nsurance

e Commercial

e Social Media

e Employment

¢ Qualifications

 FICA and RICA

e SAFPS Fraud Listing

» Professional Body Memberships

Forensic Interviewing

Used in conjunction with polygraph examinations to attain additional information. This
interviewing technique can also be conducted prior to a polygraph examination to
condense a large pool of suspects.

We have successfully operated in various industries;
including, amongst others:

* Food *Mining * Labour * Franchising
* Motor * Logistics * Aviation * Manufacturing
* Retail * Domestic * Security * Business Services

* Health * Hospitality * Education *Telecommunications



Our Team

GREAT TEAMWORK

MICHELLE JUTERSONKE

Administrator of InQuest Forensic Services. From
making bookings, liaising with clients, as well as
editing reports and ensuring they are sent out on time,
Michelle is our right hand.

With her curious mind, investigative skills and fine
attention to detail, Michelle has made invaluable
contributions to the cases we have worked on. Her
insights, too, have assisted our clients in their quest for
the truth in a wide range of scenarios.

ABOUT OUR TEAM

VERONIQUE DOUBELL

Founder and head Forensic Psychophysiologist
(Polygraph Examiner) of InQuest Forensic Services. She
also serves on the board of Polygraph Examiners
Association International (PEAI) since 2020.

In 2018, Veronigue obtained an Honours Degree in
Criminology at the University of Pretoria and was
awarded the accolade of ‘Best Student’. Thereafter, she
worked as an Intelligence Analyst at a risk management
firm. In October 2020, she was certified as Polygraph
Examiner at the Polygraph Academy, where she also
attained the ‘Best Student’ award.

Veronigue believes in truth and justice, is very
inquisitive and enjoys investigative work, which explains
her interest in Criminology and more specifically,
Polygraphy as a specialised investigative tool.




Contact Us

— Are your business and clients safeguarded?

o Ensure that employees’ honesty and integrity are maintained

« Detect and deter involvement in crime, syndicate activity and other workplace
transgressions and contraventions

« Screen for prior crime involvement

« Monitor substance use/abuse

« Reduce stock and other financial losses

« Mitigate other present or potential risks

Be proactive rather than reactive! —

Do you know who you really y
or already in your ?

Let us you to make the
decisions regarding employees and/or
candidates.

Veronique Doubell
Director
Forensic Psychophysiologist
078 995 6852
veronigue@inquestfs.co.za

Michelle Jutersonke
Administrator
065 599 2259
WE ARE BASED IN PRETORIA; info@inquestfs.co.za
HOWEVER,
OPERATE NATIONALLY.

Mondays to Thursdays: 08h00 - 17h00

Fridays: 08nh00 - 16h00
Weekends & Public Holidays: Closed



